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Wright State University Libraries
2017 Annual Report

University Librarian’s Note
2017 was a challenging year for the University Libraries. Loss of
staff positions and declining budgets for materials, technology,
professional development, and daily operations put a strain on our
ability to innovate and expand our resources. Despite our challenges,
the University Libraries were able to introduce new technologies,
services, and resources while maintaining our high-quality research
and instructional support. We celebrated the 50th anniversary of
Wright State University with several special projects and we launched
the Discover Your Story campaign to raise funds for the new Special
Collections and Archives location. I hope you will enjoy reading
about our accomplishments and challenges in our 2017 annual report. The quotes throughout
this report are from faculty, students, staff, and community who shared the positive impact
the University Libraries had in 2017. Our accomplishments are the result of our outstanding
staff who remain fully committed to our mission of facilitating student and faculty success and
fostering innovation and life-long learning in our diverse community.
Sue Polanka, M.L.S.
Interim University Librarian

“If you are not
making friends with
librarians, you are
doing it wrong”

University Libraries Administration
Sue Polanka
Interim University Librarian
University Libraries
3640 Colonel Glenn Hwy.
Dayton, OH 45435-0001
937.775.2380

Karen Wilhoit
Associate University Librarian for Collections

@DunbarLibrary
libraries.wright.edu

Improvements to Library Access and Services
Part of our mission is providing exceptional research services and resources, and fostering innovation
and lifelong learning. We continually look for ways to improve how students, faculty, staff, and
community members gain access to the library and interact with its resources. Here are some highlights
from 2017 in how we removed potential barriers to research.
“The library is one of
my favorite places
to learn, and I was
able to utilize these
extended hours to
my benefit many
times.”

Extended Library Hours: In response to the medical students’ need for more
library hours in August, the library extended hours of operation to include
evenings and Sundays from July 29 through August 25. Feedback on the extended
hours was overwhelmingly positive. In addition to the extra 35.5 open weekly
hours in August, the library also began closing at 6:00 instead of 5:00 on Fridays
and Saturdays during the summer session in response to students’ needs.

Quiet Study Room Space: In September, the library converted Room 341
into a quiet study space for students to use anytime the library is open.
This room provides an alternative environment to those wanting to work
quietly away from the atrium and book stacks. No sign-in is required.

“I have always felt
overwhelmed when
entering a library, but
the kindness of the
staff makes me feel
otherwise!”

Self-Service Booking of Rooms: The library implemented a self-service booking system
for the Presentation Practice Room, the Small Group Study Room, the
E-Learning Studio, and the Pod. This system allows students to plan
their schedule in advance and frees up staff to help students in other
ways by streamlining the reservation process.

Closed Captioning: In order to provide greater accessibility to library resources, the Digital Initiatives &
Repository Services Department completed a major project to transcribe and caption video files in CORE
Scholar. This included 47 videos from the COLA Research Conference, Veterans’ Voices, and Intellectual
Property Day.
Secure Web Presence: The library enhanced its web presence by moving the main website and CORE
Scholar to a secure protocol. You will notice that the web address for these pages now begins with
HTTPS, indicating the improved security. Users may explore our sites with confidence knowing that the
online transfer of resources is encrypted.
ILL Account Login: To provide a more user-friendly experience in the interlibrary
loan (ILL) system, changes were made so that a user’s campus account (W#)
would be used for ILL instead of having to create a separate login. This EZProxy
authentication allows users to control their own password resets and protects the
ILL system by limiting requests to Wright State accounts only.

“Thanks again for
all your hard work!
The ILLiad service is
great.”

Raider Maker Kits and Molymods:
As a way of fostering innovation and continued learning, the library
introduced Raider Maker Kits in the STAC, as part of a Friends of the
Libraries grant. These kits contain materials to explore baking, toolkits,
music, arts and crafts, and robotic coding. Each of the five kits may be
borrowed for up to one week at a time.

Also, the library began offering Molymod kits for molecular modeling as
a visual aid for chemistry students or anyone interested in this topic.

Wright State University Celebrates 50th Anniversary
Wright State University celebrated its 50th year in 2017.
Originally formed as the Dayton Campus of Miami University and
The Ohio State University, Wright State University became a newly
independent university when enrollment reached 5,704 in 1967.
The 50th Anniversary was marked at events throughout the year,
such as Homecoming, Arts Gala, and sporting events.

Yearbook from the 1967-68 school year

Staff members of the Libraries were integral in helping the campus
community celebrate this milestone. Chris Wydman, University
Records Manager and Archivist, served as the chair of the History
Sub-committee of the campus-wide 50th Anniversary Committee
and hosted a campus history bus tour for Alumni College.

Digital Initiatives and Repository
Services (DIRS) staff worked to
digitize, describe, and make available
through CORE Scholar historical
materials from the University
Archives including photographs,
yearbooks, newsletters, brochures,
and oral histories which focus on
the founding of the University.
These materials, selected by Special
Collections and Archives staff,
highlight the rich historical materials
about campus available in the
University Archives.

Nearly 500 photographs, with more to come, from the University Archives were added to CORE
Scholar in anticipation of Wright State’s 50th Anniversary. Using photos from this collection,
Andrew Harris, Metadata Librarian, created a visually rich and interactive timeline of Wright State
University’s history that is available on Wright State University’s site. This timeline highlights
historical events, campus leaders, student life, and the development of Wright State during its first
50 years.

“You just get to live
in this history. It’s
extraordinary!”

The Guardian, from June 28, 1972

Students playing musical instruments
on the quad, April 8, 1976

Wright Now a bi-weekly publication by the
Communications Office, 1969-1970

Cover of Rebekkah Mulholland’s history
of Wright State University

Special Collections and Archives staff collaborated with Rebekkah
Mulholland, a Public History Concentration Graduate student, to publish
a book on Wright State University’s history. This work was done as a
part of her capstone project towards earning her Master of Arts degree.
Chris Wydman, University Records Manager and Archivist, researched
the photographs included in the book. The book is available through
Arcadia Publishing.

“Thank you for all
that you do. It is
because of you that
people can learn
about and cherish
our Dayton heroes
and heritage.”

Instruction Initiatives
Raider Academy: Our staff has supported Raider Academy,
a residential program for incoming first-year students, since
it began in 2016. In 2017, we continued our collaboration
with the Writing Center to help student groups identify a
problem, propose a solution, and present a reasoned argument
advocating for their proposal. The program culminated with a
final project, in which students presented either a PowerPoint
slideshow or an academic poster session. These are available
online in CORE Scholar.

Our librarians and archivists provided over 1,200 instructional and educational events to nearly 16,000
students, faculty, staff and members of our community in 2017. These events included one-on-one
research appointments, library research classes for every college on campus, tours, orientations,
workshops, special events, and online tutorials. Take a look at some of the highlights of our instructional
efforts from 2017:

“Thanks again for all
your help yesterday!
I would have never
been able to put
together this data
with any confidence.”

Embedded Instruction: Our instructional librarians play an important role
in helping students learn to do scholarly research. Librarians are embedded in
several courses across campus, providing instruction throughout the semester
and developing and grading assignments to strengthen students’ research skills.
One recent addition to this set of courses is a longitudinal module in the Boonshoft
School of Medicine’s new curriculum. The medical librarian participates in planning
and developing the content of the Scholarship in Medicine course and teaches
multiple sessions that include graded library assignments.

High School Bridge Programs: Librarians provided instruction on the
rigor of college research to help local high school students and recent
high school graduates transition to this level of study. In 2017, over
200 high school students from seven local schools learned to use print
and electronic resources from our collection to write research papers
for their classes.

“The entire experience
was stress-free and
HIGHLY educational. I
left with much more
information than I was
expecting.”

Research Toolkit: The Research Toolkit is a series of eight workshops
designed to address the most common challenges students face in
doing college-level research, including navigating databases, locating
relevant sources, and making sense of information once found. Over 375
students attended our workshops in person or online in 2017. For more
information, visit the Research Toolkit Guide.
“You and the PTRC
continue to be an
excellent and reliable
community resource.”

Patent and Trademark Resource Center: Our PTRC staff responded to an
increased demand for intellectual property and patent research support from
campus and community partners. With six public workshops and 13 class
sessions, over 500 people received instruction from the PTRC. The PTRC also
provided one-on-one consultation with 125 local inventors looking to patent or
trademark a new idea in 2017.

Special Collections and Archives Initiatives
Dayton Metro Library’s The Big Read: Our Special Collections and Archives hosted a special showing
of the Wright Brothers Collection for The Big Read event which discussed David McCullough’s The Wright
Brothers book.
Public History Program: Our Archivists taught courses in archival preservation, introductory and
advanced archives, records and information management, local history research, and field study for the
WSU Public History program. Nearly 200 hours were spent in the classroom with our students in 2017
and an additional 200 hours in advising student research.
“This paper would not have
been possible without the
support of the Archivists,
who provided endless
support with primary
sources.”

K-12 Primary Source Instruction: Archivists prepared and taught
Using Primary Sources classes for 98 students onsite and in local schools,
totaling 40 hours of instruction.

Teacher In-Service Training: Archivists participated in
Dayton City Schools Teacher In-service on Civics Education,
providing orientations for 52 teachers.
Internships and Capstone Projects: Special
Collections and Archives hosted and supervised
internships for high school students, undergraduate
and graduate students. Archivists also directed
capstone projects for graduate students. Over
150 hours were spent supervising graduate and
undergraduate interns and capstone projects.

Archives at a Glance: January 1, 2017
through December 31, 2017

487

Linear feet of manuscripst
and records added

954

Volunteer Hours

316,231

Blog and social media
posts and interactions

4878

Photo, film, audio, and
information requests

16,448 Total linear feet of collections

23,056 Total volumes, books & journals

Discover Your Story: The Campaign for
the Wright State University Archives
Center was launched on October 4, 2017
with a special evening event in what will be
the future home of Special Collections and
Archives. This new location was the former

corporate headquarters of the Wright-Patt Credit Union at 2455
Presidential Dr., which is across the street from the Dayton Campus.
Amanda Wright Lane, great grandniece of Wilbur and Orville Wright,
and Pulitzer Prize-winning author David McCullough joined Wright
State president Cheryl B. Schrader and the WSU Foundation to
“Thank you for the
very informative tour
of the WSU Archives/
Special Collections.
Wonderful resource
for all students!”

announce the $6.5 million fundraising campaign. McCullough’s presentation
on the value of history and archives and the importance of the Discover Your
Story Campaign was the highlight of the evening for the over 100 guests in
attendance.

McCullough and Lane are co-chairing the campaign. The evening also featured
rare films and exhibits of unique items from the WSU Archives’ collections
and offered guests the opportunity to see the Archives’ future home and
vision. WSU contributed $4.6 million to acquire the building. The fundraising

campaign has raised nearly $600,000 to date.
If you would like to support the Discover Your
Story Campaign for the Archives, go to https://
www.wright.edu/giving/special-collectionsand-archives or call 937-775-2092 for
additional information.

“Archivists are one of
the most important
sources of help you
will get. In many ways,
they are as important
as the collections
themselves.”

Friends of the Libraries

Challenges
The University Libraries’ mission is to provide exceptional research services and resources to facilitate
faculty and student success. We strive to uphold this mission in all we do. 2017 proved to be a
particularly challenging year for us in several ways.

Budget: The Libraries’ materials budget has been flat or reduced every year
since 2009, including a 5% reduction for FY17-18. During that time, journal
prices have increased an average of 5% to 6% per year, and book prices
have increased an average of 1% to 2% per year. Because our budget has
not kept pace with inflation, we have been forced to cancel over 800 journal
subscriptions, cancel database licenses, and reduce the funds allocated to books
significantly. We are not in a position to purchase new materials (especially
journal subscriptions) requested by faculty, and our ability to provide resources
in support of new research interests or new programs is severely limited. We
are very fortunate to have the OhioLINK shared resources at our disposal.
Staffing: The University Libraries lost seven staff members in 2017, five professional positions and two
library associate positions. Combined with the retirement of nine long-term staff members in 2016 and
the lack of resources to replace positions, our staff has been reduced by 25% over the past two years. As
a result, we have reduced the hours the library is open on Sunday and reduced service hours in the STAC,
the Information Desk, and Special Collections and Archives for 2018. Some staff have moved between
departments to take on new roles, and most, if not all, staff members have taken on new responsibilities.
Staffing levels have also resulted in a reduction in the number of programs, collaborations, and outreach
we are able to support. Despite our challenges, library staff remain committed to the success of our
students and faculty.
“The library and quick
access to scientific
information is at the
heart of the mission of
any university.”

Facilities: The Libraries’ building is showing its age. Plans to replace
carpeting and update furniture were cut short due to the University’s budget
remediation process. In our building use study, conducted in 2015, students
commented on the condition of the building. They also commented on the
need for more flexible study spaces, including both group study rooms and
individual study rooms. We plan to make several improvements to carpet,
furniture, and study spaces in FY18-19 using state capital funds.

“The library is key to the
educational mission of the
university, and it would
be damaging to have
its resources cut further.
Thank you for all you are
doing to preserve these
resources!”

The Friends of the Libraries celebrated their 39th anniversary in 2017. Since 1978, the Friends of the
Libraries, a group of Wright State faculty, staff, retirees, alumni, and community members committed
to serving the unique needs of the Wright State University Libraries and their patrons, have provided
support for a variety of projects. These include the Library Student Assistant Awards, the Legacy Book
program, Top Scholars, library staff grants, as well as providing equipment and funding for events like
Library Game Night and National Library Week.
In 2017 the Friends recognized 15 Library Student Assistant Award
recipients at their Spring and Fall LSAA reception. This was the 23rd
year for the awards, which were first presented in Fall 1995. To date, 373
awards have been distributed to 227 students (many are repeat recipients).
Including the 2017 awards, the total dollars awarded to our students totals
$172,650.

Friends luncheon attendees testing out
the virtual reality training.

Library Student Assistant Award
Recipients, Spring 2017.

The Friends annual luncheon featured Wright State University’s
College of Nursing faculty. Dr. Sharon Farra and Dr. Sherrill
Smith presented “Training the Caring Mind: Health Care Disaster
Preparedness in the Virtual World.” Attendees had the opportunity
to try the virtual reality training equipment.

2017 was the sixth year for the staff grant program. Grants were awarded this year for the creation of
Raider Maker Kits and to purchase new camera lenses for digital photography and scanning.
Friends members enjoy borrowing privileges to the Libraries’ collections and those of 80+ Ohio
colleges and universities through OhioLINK. Visit the Friends of the Libraries website for more
information.

In 2017 ...
CORE Scholar,
Wright State’s

Institutional Repository,
had 500,000
downloads

Providing open-access
materials to researchers
around the world

Instruction and
Research Services
librarians hosted

10,613 print books & 28,267 ebooks
and electronic media items were added to collections

Paul Laurence Dunbar Library
welcomed

584,082
visitors

Library computer
users logged on

87,117
times

1,128

instruction
sessions

,317
9
2

items requested
from partner
institutions via
OhioLINK, SearchOhio
and Interlibrary Loan

Our website
received over

477,000
visits

and one-on-one
appointments with
students and faculty

www.
libraries.
wright.edu

